BENH VIEN TU DU CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG QUAN LY CHAT LUQNG Péc lip — Ty do — Hanh phiic

Thanh phé Ho Chi Minh, ngay 16 thang 8 nim 2022

BIEN BAN
Vé viée tir kiém tra bénh vién 1an 2 nim 2022

. Thoi gian:26/07/2022
. Pia diém: Phong 1 —L4u 4 —khu L
. Noi dung:

3.1 Cach thirc td chirc:
— Thoi diém thuc hién: ding tién do
— Thanh vién doan kiém tra tham du: dung theo quyét dinh.
~ Céch chim diém: Phong Quan Iy chat lugng di hudng din cach kiém tra va chdm diém truée khi bit diu kidm tra, tuy
nhién sau khi kiém tra c6 mét s6 van d& cin chu ¥ sau:
o Chua nhén xét di cac phan trong PL3.

3.2 Két qua ndi dung tur kiém tra:
— Mt manh: hiu hét cac khoa/phong déu dang trién khai va duy tri cic ndi dung trong B ti€u chi, bén canh d6 ciing da
cai tién hoat dong dé nang diém chét lwong & 1 s6 tiéu chi, bang chirng phu hop véi ndi dung tu danh gia
— Mit yéu:

o Hé théng CNTT chua dap Gng yéu cu & 1 sb khoa/phong.
o May lay sb tur dong chura bé tri & 1 s6 khoa kham.
o Chua c6 phin mém hay cong cu tinh thoi gian kham bénh.
o Hb so tai lidu can cdp nhét phién ban mai.

— Két qua kiém tra theo B§ tiéu chi:



i TIEU MUC PIEII%)(I)\TAG };El(\:/l BAI;EIB(I;IA TM CHUA PAT
STT TCIIIjII:T TEN TIEU CHI j PI:IU TII.:ZU CHAT :
TRACH 2022 LUQNG
Ngudi bénh duoc chi dinrs |~ iﬁ 13_;9 ;‘I:’I(‘;Z:C ?4 G
1. |A11 rz‘irllg, do6n tiép va hudng dan cu 5) Sa 5 5
the TM 10 — 12 (Mirc 2) CTXH
- T 1— 4 (Mtc 1, 2)
- TM 6— 8, 10 (Mtc 3) HCQT
ik e - TM 15— 18 (Muc 4)
Ng‘ubl bsnh c,iu.oic cho 'd(_)r{ trong | 120522 (Mitc 5)
5, il gy " |Phongday 8l fign nghiva duye |- ore e VITBYT | ° D
van chuyén phu hop voi tinh -
e — TM 9 (Miic 3) s
— TM 19 (Mtrc 4)
- TM 11, 12 (Mirc 3) KHTH
- TM 11, 12 (Mtc 3) KSNK
CSTS
- TM 1—11 (Muec 1,2,3) HM :
i | aps | Céitién quy trinh kham bénh, |- TM 12 17 (Mitc 4) KPK 5 4 =10, B0 (Mt )
dap Gng su hai long nguoi bénh |- TM 18, 20—22 (Mic 5) | CCCD
KHGD
— TM19 (Mtic 5) CNTT — TM19 (Mtrc 5)
— TM4: cép nhat lai quy
Bénh vién bao dam cac diéu - T™M 1-9 (Miic 2) dinh
4. | AL4 |kiéncdp ciru ngudibénhkip |- TM 10, 12—15 (Miic 3) | CCCH 5 3 ~ TM 17, 18, 20, 21 (Mtc

thoi

~ TM 16 —22 (Mirc 4)

4)
— Mic 5




Mi KHOA PIEM PIEM
% 4 : : TIEU MUC PHONG MUC | PANH GIA TM CHUA PAT
STT 'Igfllij TEN TIEU CHI PHU TIEU CHAT
TRACH 2022 LUQNG
— TM 11 (Mirc 3) s
~ TM 19 (Mirc 4 )
— TM 23 (Mirc 4
Qi) KHTH — TM 26, 27 (Miic 5)
— TM 24—27 (Miic 5)
~TM 1-15 CSTS
Ngudi bénh duge lam céc thi * |- TM 1—15 HM
P e koo ~ TM 15 (Mikc 5) do Phong
5. |gis | Weofneig, kumbenhtieo - |- IM1 15 it 5 4 | CNTT dang thye hign
| | dting thit tw bao dam tinh cong |~ TM 115 PVPS N Sh e
bing va muc wu tién - TM 115 CCCP
— TM 1—15 KHGD
—TM 6, 8, 9 (Mtrc 3)
CPHA
— TM 14, 15 (Mtc 4)
B L v M0 (i) — TM 17, 18, 20 (Mic 5)
; ?;“,"1_ ¥ ,t“‘-’;j“mgh CAVE L TM 1215 (Mitc 4) XN
0 1r1 lam X€t nghieém, chan s .
b lAlE — TM 17—20(Miic 5) 5 2 —TM 6 (Mirc 3)
&5 Hink Sk thieiads ohi XN DTYH
Goan Ei“h f‘“:hﬁa;;‘ do Ctl_lf‘c — TM 19, 20 (Mic 5)
PR e L e GPB — TM 20 (Mirc 5)
— TM 10, 11 (Mic 4) CNTT
— TM 16 (Mirc 5) KHTH
Ngudi bénh diéu tri ndi tra ~-T™M 1 SR e
7. | A21 | dugc nim mot ngudi mot - T™M 3—38, 10, 12—14 PD 5 4 Giyyng bemltkhone dong

giuong

(Mitc 2, 3, 4)

bo, khong day du tinh ning.




MA = KHOA PIEM 'DIEM ’ "
2 A A B TIEU MUC PHONG MUC DPANH GIA TM CHUA DAT
STT Tgflf TEN TIEU CHI 3 PIf[U TI].?.U CHAT i
TRACH 2022 LUQNG
— TM 15 (Mxic 5)
- TM 2 (Muc 2)
-T™9, 11 (Mtrc 4) HCQT -TM 17 (Mtic 5)
- T™M 16, 17 (Mtic 5)
Ngudi bénh dugc str dung
8. |A22 |budng vé sinh sach s& va day -T™ 1— 22 HCQT 5 4 — TM 21, 22 (Mrc 5)
da cac phuong tién
Nguoi bénh dugc cung cap vat
9. |A23 |dungcanhin ddy di, sachsg, |- TM 1—17 HCQT 5 5
chét lugng tot
-TM 13 (Mtc 4)
Ngudi bénh duge hudng céc - T™M 1— 7 (Muc 3) HCQT —TM 15 (Muc 5)
10. | A24 | tién nghi bdo dam sirc khoe, -~ TM 8, 10—17 (Muc 4, 5) 5 £) —Tai phong bénh chua duoc
ning cao thé trang va tam ly trang bi mang khong day.
— TM 9 (Mtc 4) PHCN
e B i v =TML3—6/(Miac 1, 2,3,
AN BRSO O HCQT ~TM3, 10, 11 (Mic 5)
11. | A25 | vdi cac khoa, phong va dich vu _TM7—11 (Mic 5) 5 4
khém, chita bénh trong BV
- T™M 2 (Mxic 2) VTTBYT
Nguoi bénh duge diéu tri trong
12. | A3.1 | mdi trudong, canh quan xanh, - TM 1—15 HCQT 5 q
sach, dep
13. | A32 - TM 1—12 (Muc 4) HCQT 5 )




e TIEU MUC PI;%(I)WI:; ﬁiﬁf DA]EI)\III}:;I\(/;IA TM CHUA PAT
z L 5 : A
STT ’I(‘:[IE{:J TEN TIEU CHI 5 PI,IU TIl:fJU CHAT "
TRACH 2022 LUQNG
Ngudi bénh dugce kham va diéu |— TM 13, 14, (Mic 5)
e Hoaniiiceonte | TM 15,16, 17 (Mic 5) | PD
ngan nap
-TM 1, 35 Mirc 1, 2)
— TM 14 (Muc 3) KHTH — Muc 5
: — TM 15—20 (Mirc 4, 5)
Ngudi bénh duge cung cap
14. | A4.1 | thOng tin va tham gia vaoqua |- TM 8 (Muc 2) QLCL 4 4
trinh diéu tri
— TM 6,7 (Mtc 2) BD
— TM 9—13 (Mirc 3)
— TM 2 (Mirc 2) HCQT
- TM 1-7 (Mtc 1,2) KHTH
— TM & (Mirc 2)
— T™M 10, 12 (Muc 3) BD
vs uan Nguﬁri bénh dugc ton trong —T™M 13 (Muc 4) 5 5
quyén riéng tu -T™M 15,17, 18 (Muc 5)
- TM 11 (Muc 3)
— TM 14 (Mtc 4) HCQT
— TM 16 (Mtrc 5)
Nguoi bénh dugc ndp vién phi
16. | A43 | thudn ti€n, cong khai, minh - TM 1-21 TCKT 4 4 - TM 16, 17, 18 (Mtrc 5)

bach, chinh xac




i KHOA PIEM PIEM
5 P i e ¥ TIEU MUC PHONG MUC | PANH GIA TM CHUA PAT
STT TCI:EI;J TEN TIEU CHI PHU TIEU CHAT
: TRACH 2022 LUQNG
Nguoi bénh duge hudng loi tt
17, | daa R TR R R IR SRR ehane dhire high
chu truong x4 hoi hoa y té
Ngudi bénh c6 ¥ kién phan
nan, thic méic hoic khen ngoi
. | A4S = ¥ (o
® dugc bénh vién ti€p nhan, phan Ty i ¥ I
héi, giai quyét kip thoi
Bénh vién thuc hién khao sat,
danh gia su hai long nguoi
. | A4.6 E )
5 bénh va tién hanh céc bién L e ? )
phap can thiép
Xay dung ké hoach phat trié
o R T I e e et i e T, ¥ 5L TCCB 5 4 ~ TM 13, 14 (Miic 5)
nhan luc bénh vién
B - da ‘ 5 R . A
3l s ao amhva duy Erl on'c?gnh BO:. |« ™™ 1—16 TCCB 5 5
lugng nhan luc bénh vién
Bao dam co cau chic danh
22. | B1.3 | nghé nghiép va xac dinhvitri |- TM 1—18 TCCB 5 5
viéc lam ctia nhan luc BV
Nhéan vién y té dugc dao tao
23. | B2. | lién tuc va phat trién k§ nang |- TM 1—20 TCCB 5 4 - TM 19, 20 (Muc 5)
nghé nghiép
Nhan vién y t& duoc ning cao
24. |B22 | k¥ ning giao tiép, ing xur, y - T™M 1-17 TCCB 5 4 — Mic 5

duc




M TIEU MUC PI;%ON% ?;ﬁlg DA}I)\III?N(I}IA HU.
A N 2 % TM CHUA DAT
STT 'lgfIIII TEN TIEU CHI K PI:IU TII:ZU CHAT ¢
TRACH 2022 LUQNG
Bénh vién duy tri va phat trién
25. | B2.3 | bén vimng chét lrong ngudn -TM 1—18 TCCB 5 4 — TM 16, 18 (Mirc 5)
nhan luc
Bio dam chinh séach tién luong,
26. | B3.1 |ché d6 daingd cianhinviény |- TM 1—15 TCCB 5 5
té
- T™M 1—4 (Mtc 1, 2)
- T™M 7, 10 (Miic 3) HCQT
s x| = TM 1, 12 (Mic 4)
Bflo-dam d1e1A1 kién lam Ylgc-x:a T TMS, 6 (Mo 2)
27. | B3.2 | vé sinh lao dong cho nhin vién i VTTBYT 5 5
y - TM 8 (Mirc 3)
- TM 9 (Mirc 3)
- TM 13 (Murc 4) TCCB
— TM 14—17 (Mixc 5)
- TM 1 (Mtic 1)
- TM 2, 3 (Muc 2)
it lioe, dvisBnp i | T e ) Rl
e — TM 8—10 (Mirc 4)
28. | B3.3 | cuianhén vién y té dugc quan i 5 5
46m v, céi thién - T™ 12—15 (Mitc 5)
- TM 6,
— 7 (Mc 3) TCCB

— TM 11 (Miic 4)




ik KHOA PIEM PIEM
£ . A : TIEU MUC PHONG MUC | PANH GIA TM CHUA PAT
STT 'I(':IIE;I TEN TIEU CHI PHU TIEU CHAT
TRACH 2022 LUQNG
Tao dung méi truong lam viée
29. | B34 | tich cuc va ning cao trinh d6 -TM 1—18 TCCB 3 4 - TM 16, 17, 18 (Muc 5)
chuyén mon
— TM 5 (Muc 3)
- TM 9,10 (Murc 4)
Xay dung ké hoach, quy hoach, — Miuc 5
30. | B4.1 | chién hroc phat trién bénh vién |- TM 1—19 KHTH 5 P — Ban ké hoach chua thé
va cong bo cong khai hién rd céc muc ti€u qua cac
chi sb dich c6 thé do ludng
duogc.
Trién khai thuc hién van ban ,
31. | B4.2 Bl tos dani chiobidh it - TM 1—16 HCQT 4 4 - TM 15, 16 (Mtic 5)
Béo dam chét lugng ngudn - TM 12 (Mutc 4)
32. | B43 : - TCCB 3 3
nhan luc quan 1y bénh vién el — TM 16 219 (Mic 5)
TR B~01 du(mg: phe}t tl'l'Cl’l :ioi O TCCB 3 3 — TM 8 (Mirc 4)
lanh dao va quan ly ké can — TM 10 (M1tic 5)
34. | C1.1 | Bao dam an ninh, trat ty BV ~TM 1-21 HCQT 5 4 S BRI
— TM 17 = 19 (Mrc 3)
e s b o L i )
35| s Ba::) darr1~an to’an ién va phong | ™ 1—37 HCQT 5 5 T™ 30 (Muc 4)
chay, chira chay — TM 34, 36 (Mtc 5)
6 so bénh an duoc 1ap day dt
96, | eza |00 benhanduoelop daydu, |7t 1o KHTH 4 4 — TM 20 323 (Mic 5)

chinh xéc, khoa hoc




ik KHOA PIEM PIEM
3 x g . TIEU MUC PHONG MUC | PANH GIA TM CHUA DAT
STT 'I‘CIIlj]IiJ TEN TIEU CHI PHU TIEU CHAT
TRACH 2022 LUOQNG
— TM 5 (Mitc 2)
T Ty — TM 8 (Mitc 3)
HO so bénh 4n dugce quan ly
37.. [ C22 Ha i - TH 1 — i
chit che, ddy di, khoa hoc s it % MM d)
- TM 15 =217 (Mirc 5)
i ik st s 3 - TM 11 (Muc 3)
ag ez QL:an 13-/ tot cio s& dit liéu va CTM 1—22 KHTH 4 5 NS
thong tin y té
Thuc hién céc giai phap tng 3
39. | €32 |dung CNTT trong quanly va |- TM 1—22 CNTT 3 3 S LLISILE (Mied)
i T — Mirc 5
hoat dong chuyén mon
Thiét 14p va hoan thién hé
) 4.1 P s = e S
e thong kiém soat nhi€ém khuan P 1] fShk 3 )
Xay dung va huéng dan nhan
41. | c42 | viény té thuc hién cic quy -T™M 1—-13 KSNK 5 4 - TM 11 =13 (Muc 5)
trinh KSNK trong bénh vién
-T™M 1, 3,4 (Muc 1, 2) e 19 e
~TM$6,9,10, 11 (Mic3) |KSNK S i (te )
Trién khai chuong trinh va — TM 14—21 (Mic 4, 5)
42. | C4.3 | giam sét tudn tha vé sinh tay -T™ 2, 5§ (Muc 1, 2) HCQT 5 4
— TM 12 (Mtrc 14)
— TM 7, 8 (Miic 3) R

— TM 13 (Miic 4)




wik , KHOA DPIEM PIEM o
R A x . TIEU MUC PHONG MUC DANH GIA TM CHUA DAT
STT ’IgI]_EI;I TEN TIEU CHI " PI:IU TII:ﬁU CHAT %
TRACH 2022 LUQNG

Giam sat, danh gia vi€c trién T™ 18, 20 (Mirc 5)
43. | C4.4 | khai KSNK trong bénh vién - T™™ 1-20 KSNK 5 4

Chat thai ran y té dugc quéan ly TM 22->24, 26, 28, 29
44. | C45 | chitchg, xirly antoan vatudn |- TM 1—29 KSNK 4 4 (Mirc 5)

tha theo ding quy dinh

Chat thai long y t& duoc quan
45. | C4.6 | ly chat ché, xir ly an toan va —TM 1—-20 HCQT 4 4 Mirc 5

tuan thu theo ding quy dinh
a5 e Thuc hif_“:n danAh ml_lc kj“: thuat _TM 117 KHTH 5 3 T™M 11 (Mtc 4)

theo phan tuyén ky thuat TM™M 16, 17 (Mc 5)

Nghién ciru va trién khai ap : TM 5, 6 (Mitc 2)
47. | €52 | dung cac k¥ thudt méi, phwong (- TM 1—18 KHTH 5 | Mirc 3,4, 5

phép méi

Ap dung cac hudng din quy
AR fogs [T RALIOAT U ol O0R KHTH 5 4 Mitc §

bénh va tri€n khai cac bién

phap giam st chat luong
joi Lo Xﬁ?/ dz_l:ng. Séc I.lu‘érng dan chin . it G iy r 5

doan va diéu tri

Ap dung cac huéng din chén
50. | €55 | dodn va diéu tri dd ban hanh va |- TM 1—17 KHTH 3 3 Mirc 4, 5

giam sat viéc thuc hién

10




r ; KHOA 1)11"31;:/1 ’mizl\(/l;m o
,. L i 5 TIEU MUC PHONG MU PANH TM CHUA PAT
STT 'I(‘:IEJ TEN TIEU CHI i PIL'IU TIl%)U CHAT i
TRACH 2022 LUQNG
Hé thong quan ly diéu dudng
51. | c6.1 | dugc thiét lap ddy du vahoat |- TM 1—30 PD 5 4 TM 26 = 30 (Mtic 5)
dong hi¢u qua
Ngudi bénh duge tur van, gido
52. | €62 | duc sirc khoe khi diéu tri va - TM 1—19 PD 5 5
trude khi ra vién
Ngudi bénh dugce theo doi,
cham séc phu hgp véi tinh R
53. | C6.3 T g TN — TM 1—29 PD 5 4 TM 24, 25, 26 (Mitc 5)
trang bénh va phan cap chim
soc
Hé thong t6 chirc thuc hién
54. | €71 | cbng tac dinh dudng va tiét ché |- TM 1—17 DDTC 4 4 TM 17 (Mtc 5)
duoc thiét lap day du
Bao dam co s& vat chat thuc
55. | €72 | hién cong tac dinh dudng va - TM 126 DDTC 5 4 T™ 23 (Muc 5)
tiét ché
Ngudi bénh duge danh gia,
56. | €73 | theo dai tinh trang dinh dudng |- TM 1—13 DDTC 5 4 T™M 11> 13 (Miic 5)
trong thoi gian nim vién
Nguoi bénh duge huéng dan,
57. |Cc74 |tuvinchéddanphihopvéi |- TM 1—12 DDTC 5 4 TM10 =12 (Mtic 5)
bénh ly
il e, T™ & (Mirc 3)
sg Jions (fNEU et Qugeoungedpeh | DDTC 5 3 TM 10, 11 (Mikc 4)

dd dinh dudng phu hgp voi

TM 15 (Mic 5)

11




MA KHOA PIEM PIEM
5 5 5 ; TIEU MUC PHONG MUC | PANH GIA TM CHUA PAT
STT 'I(‘:Illjllg TEN TIEU CHI PHU TIRU CHAT
TRACH 2022 LUQNG
bénh ly trong thoi gian nam
vién
g - T™™ 124 XN — TM 24 (Mixc 5)
R AR — TM 18 (Mirc 4)
59. | €81 | céc xét nghi€ém theo phan tuyén |— TM 1—24 XNDTYH 5 3 i
ky thuat — TM 24 (Miic 5)
' - T™™ 124 GPB — TM 24 (Mirc 5)
i — TM 20 (Mtic 4)
- TM 22 (Muc 5)
. : — TM 16 (Miic 3)
Thuc hié M
66! | g | we Menquanly Chatiugng. | ey o XNDTYH | 5 2 — TM 20 (M 4)
cac xét nghiém
— TM 21, 22 (Miic 5)
GPB — TM 19 (Mfic 4)
— Muc 5
Bénh vién thiét 1ap hé thdng t6
R e S T ) PR DUGC 3 5
chirc hoat dong dugc
Bao dam co s& vat chit va cdc — TM 13,14 (Mixc 5): chua
62. | €92 | quy trinh k¥ thudt cho hoat — TM 1—32 DUGC 4 4 ¢6 bang chimg dt manh
dong Duoc — TM 31 (Mic 5)
i s . |-TM1—10, 14 =18 DUGQC — TM 15 > 18 (Mc 5):
Cung g thuodc va vat tu y té A ik
i Pl gl khong thuc hién
63. | C9.3 | tiéu hao day du, kip thoi, bao 4 4 G o
: 2 -T™11,12,13 VTTBYT - TM 11,12,13 : can bd
dam chat lugng A -
sung thém bang chirng
64. | C9.4 | Sir dung thubc an toan, hoply |- TM 1—25 DUGC 4 4 — TM 22, 24, 25 (Muc 5)

12




= KHOA PIEM PIEM
sl AT TIEU MUC PIII);)IEG rlg::] D?;A glA TM CHUA PAT
i TRACH 2022 LUQNG
Théng tin thudc, theo ddi bao
cao phan tmg c6 hai cia thudc TM 18 (Miic 4)
65. | C9.5 i A . - DUQC 5 3
kip thei, diy di va c6 chét L : TM 20, 21 (Miic 5)
lugng
66. | | 1 JonE Buce v Lieq I ARG ) (g DUGC 5 3 TM 10 (Mic 4)
thiét 1ap va hoat dong hiéu qua
- TM 1, 2 (Mirc 1) i
— TM 5 (Miic 2) QLCL 2\’}[ 11?; lli ((1\1\//1[::: :))
C
: el A — TM 7—17 (Miic 3, 4, 5) ’
67 | evgd Tlcl.lacuc'trlen khai hoat dong HCQT 4 3
nghién ctru khoa hoc — T™M 3 (Mic 2) CNTT
— T™M 4 (Murc 2) KHTH
—TM 6 (Mitrc 3)
Ap dung két qua nghién cuu
i i khoa hoc vao viée cai tién chit TM 110 QLCL 4 3 Mitc 4.5
: " | lrong kham, chita bénh va g P
ndng cao hoat dong bénh vién
Thiét 1ap hé thd an 1y chét
TR el S R QLCL 5 4 T™ 18 > 20 (Mitc 5)
luong bénh vién
Xay dung va trién khai ké - TM 1—19 Murc 1, 2, 3, QLCL TM 10 (Mitc 4)
70. | D12 | hoach, dé 4n cai tién chit luong | 4, 5) 5 3 T™ 15 219 (Mixc 5)
bénh vién — TM 20 (Mtc 5) TCCB TM 20 (Mc 5)
: ~-TM 1 rc 1,2
71. | D13 | Xay dung vin héa chat lugng M LEy QLCL 5 5

— TM 7—9 (Miic 3)

13




. TIEU MUC P]g([‘)(l)vAG };;glg })Ail)\gmé A U
A a A , IEU IA TM CHUA DPAT
STT T(‘-:I:II;I TEN TIEU CHI 3 PI:H_J TI]:::U CHAT ¢
TRACH 2022 LUQNG
- TM 13—16 (Mtc 4)
- TM 17— 22 (Miic 5)
- TM 6 (Mc 2) HCQT
- TM 10—12 (Muc 4)
-T™M 1,2 (Muc 1, 2) .
~AB 8 Gl e iﬁ ?1@—?{1:: le’rc 5)
— TM 15 (Mic 5)
TS MU - TM 9 (Mtc 4) QLCL T™ 9 (Mirc 4)
i Revigh S (e o — TM 3 (Mic 2)
72. | D2.1 | bién bat thudng xay ra véi : 4 3 ;
ngidr hgah —TM 5 (Muc 3) HCQT T™M12,13,14 (Mic 5)
- TM 12—14 (Muc 5)
- TM 4 (Mic 3)
- TM 6, 7 (Muc 4) VTTBYT T™ 11 (Mtc 5)
- T™ 10, 11 (Muc 5)
Xay dung hé thong bao cdo,
73. | D22 | phéntich sw cb y khoavatién |- TM 1—21 QLCL 5 4 TM 20 (Mirc 5)
hanh céc giai phap khic phuc
Thuc hién cac bi{zn phap ph(‘?ng -T™ 1-4,8 QLCL
74. | D2.3 | nglra d€ gidm thi€ucacsucoy |- TM 13—19 D 5
khoa - TM 5—12 KHTH
Bao dam xéc dinh chinh xac
75. | D2.4 | ngudi bénh khi cung cdp dich |- TM 1—18 bD 5 5

vu

14




Nk KHOA PIEM PIEM
5 L z g TIEU MUC PHONG MUC | PANH GIA TM CHUA DAT
STT ’I;:IEI;J TEN TIEU CHI PHU TIEU CHAT
TRACH 2022 LUQNG
Phong ngira nguy co nguoi
76. | D2.5 Ranh b tarot mga - T™M 121 HCQT 5 2
DPénh gié chinh xac thuc trang ™ 7,9 (Muc 3)
77. |D3.1 | va cong bd cong khai chét - TM 1—16 QLCL 4 D TM 13 (Miic 4)
lugng bénh vién Mirc 5
g bos Do; luong va Aglam.fat caitién | IM 115 QLCL 5 3 T™ 9, 10 (Mtc 4)
chat lugng bénh vién ™ 14, 15 (Mtc 5)
Hop tac v6i co quan quan ly
trong viéc xdy dung cong cu, _ ™ 9 (Miic 4)
<[ D3 z ]
& e trien khai, bao cdo hoat dong 0w e 3 v Mirc 5
quan ly chét lugng bénh vién
cRi 1A hn th;( A - ,
e Thjet lal'p e:: ong to,chuc. _TM 117 TCCB 3 3 TM 13 (Muc 4)
chdm séc san khoa va so sinh T™M 14 (Mic 5)
Hoat dong truyén thong strc
81. | E1.2 | khoe sinh san, sirc khoe ba me, |- TM 1—14 CTXH 5 4 T™ 14 (Muc 5)
tré em
‘ t,'.t At Sy
3, lpry | NS B IGEInGlCOnBaNg: | f p g0 5 PD 5 5
sifa me
A A A 1.-\ h/\ A A ,
R e Bénh vién thiét 1ap hé thong to _TM 1—29 SS 3 3 TM 11 (Muc 4)

chire cham so6c¢ nhi khoa

TM 13, 16 (Mitc 5)

15




NOI DUNG KT BV LAN 2
— Piém TB muc tiéu 4,61
— Diém thyc hién di nhan hé sb 326
— 84 tiéu chi tinh diém 89
— Piém TB kiém tra 3.66

<% Mot s6 nguyén nhan chinh chva dat diém chét luong:
Nhiéu tiéu chi chua dat diém muc tiéu do chua t6i ky béo cdo.
Mot sb khoa phong chua chuén bi diy di s6 liéu bang chimng, hd so.
Céac TM lién quan dén CNTT chua dugc hoan thanh.
Quyét dinh v& ddi twgng ngudi bénh wu tién do BV ky véi bang dan tai cac 6 phong kham chua khép nhau.
Mbt sb khoa/phong d4 xdy dung ké hoach nhung chura trién khai thuc hién.
Kho luu trit HSBA khong thong thoang, khong ngan nép, khéng du gi, ké dé sip xép.
Chua t6 chitc dién tap PCCC nim 2022.
Céc 16p tap huén dang dién ra, chua hoan tat.
Chua du diéu kién trang bi xe vén chuyén thirc an giir nhiét.
<+ Giai phap:
Khoa/phong phu trach tiép tuc thuc hién cac ndi dung ti€u chi chua dat muc tiéu dén hét nam 2022.
Phong CNTT hd trg céc khoa phong hoan thanh cac muc tiéu.
Tang cuong 5SS tai cac khoa/phong.
Tang cuong an ninh bénh vién.

KT .GIAM POC KI TRUGNG PHONG
PHO GIAM POC
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